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Forest School & Day Nursery

Learning to Live and Grow in the Natural Enviroment.





Terms and Conditions

This document and the terms and conditions within it govern the basis on which The Woodshed (referred to here as ‘we’, ‘us’ or ‘our’ agree to provide childcare services to parent(s) / guardian(s) / carer(s) (referred to as ‘you’). 

Children are welcome from the ages 2+ years to 5 years old, we provide, full day sessions of 10 hours, and half day sessions of 5 hour. The Woodshed Forest School Nursery requires a commitment of 10 hrs per week for all children placed.  All parents/guardian(s)/carer(s) must complete the registration forms, detailing in full, any health, dietary, medical conditions, medication, allergies, disabilities or any other special needs or education support.
Only a parent/guardian with parental responsibility for a child can register that child for a childcare place with us. We will ask to see your child’s birth certificate, the child’s red medical book and a utility bill for proof of address or other relevant documentation, to confirm that you have parental responsibility for the child as part of our registration process. 
All communications relating to The Woodshed Terms and Conditions must be submitted in writing via The Woodshed email address.
The Forest School Nursery Opening Hours

38 Week Placement 

The nursery is open 38 weeks per year, operating from Monday to Friday and follows the Croydon Early years Calendar. The Woodshed is open from 8am and closes at 6pm each day. (During Covid and significant health outbreaks these times may be staggered and reduced to allow for safe practice in line with government guidelines) The nursery will be closed at weekends, Inset days and all statutory Bank Holidays in line with the Early Years Calendar. Bank Holidays during term time and Inset days form part of the fee for the placement, no refunds will be given for these days.
Parents Information Pack
This is an informative pack for parents and may be updated with additional information pertinent to the Nursery’s functioning. This will also contain contact information should you need to contact the Woodshed for any reason. 

Clothing 

Please refer to the mandatory kit list in the Parent Information Pack. 

We request your child’s clothing be labelled and appropriate to the forest terrain; designer clothing has no place in the forest. The Woodshed will not be responsible for damaged or lost clothing.
Your child may be required to bring extra outdoor clothing, please refer clothing list. Appropriate clothing forms part of our safeguarding policy, therefore if a child attends and without the required appropriate clothing for the weather, they will be asked to return home and may not be able to attend on that day. No refunds will be given for lost days due to inappropriate clothing.
Food and Drinks

For non-funded placements and those paying the consumables charge, The Woodshed provides: Breakfast, mid-morning & afternoon fruit/snack, a hot lunch, and a milk carton (or a diary free alternative) for the afternoon. Parents are requested to provide an afternoon finger food/snack box. This box should be no larger than 16cm x 11cm x 8cm to allow for cold storage during the day. Please make sure your child’s box is clearly labelled with their name in full.

The Morning session includes Breakfast, drinks, mid-morning fruit and lunch. The Afternoon session includes midafternoon fruit/snack, and drinks with the afternoon finger food provided by parents (to The Woodshed specifications and parent provided food policy).
For non-funded placements and those paying the consumables charge, The Woodshed provides a vegetarian menu and some alternatives such as vegan; dairy and gluten free options can be accommodated. Should your child’s dietary needs fall outside of these you may be requested to provide a suitable alternative for your child. No discount will be given for children who fall into these criteria. 
If you are providing your own food this must be in line with our parent provided food policy.
Personal Effects and Toys

Please do not bring personal toys, books or any other devices/equipment unless specifically asked to do so by the Forest School Nursery Team. The Forest School cannot be responsible for lost or damaged items that are brought on site. Children who take a nap during the day will be permitted to bring a comfort item that must remain on site until no longer needed. All items must be clearly labelled with the child’s name.

Emergency treatment. In the event of a serious accident, head injury or emergency involving a child every effort will be made to contact the parent immediately. Emergency services will be called as necessary, and the child may be taken to hospital accompanied by the manager (or authorized deputy) for emergency treatment.  In these instances, health professionals are responsible for any decisions on medical treatment in parental absence. These permissions are in line with signed permissions on the registration documents.

Medication and Creams

The Woodshed supplies Sun Cream Factor 50 or above (if your child requires a specific Sun Cream, we ask you supply this). Parents should supply Teething Gel and Nappy Cream (as required). They should be clearly labeled with your child’s full name and packed each day as needed in the Child’s rucksack. Permission forms in the Registration Pack will need to be signed by the parent to allow for administration as required by The Woodshed team.
Epi pens, Inhalers, Anti-histamines (Emergency use) Topical Creams Calpol and Teething Gel will  be applied by trained members of staff with medication being supplied by the parents unless outlined otherwise in the registration form. Any child commencing a course of medication/ treatment must stay at home for the first 48 hours to ensure there are no adverse reactions to the prescribed medication. 

Note Administration of Medication Policy available on request.
Transferable/contagious diseases

Any child who has been diagnosed with the above to follow the government guidelines for isolation and treatment. Please ask the Woodshed for advice and a copy of the guidelines should you require them. 

Admin Fees

These are set out in appendix1
Minimum attendance
The minimum attendance for the nursey is 10 hours. To be taken as either a full day or two half days. For Funded placements these must be a morning session other than when used to create a full day.
Deposit Fee for placement 
Dependent on the amount paid as outlined in appendix 1 this will hold the placement for either a maximum of 6 or 12 months. 
Funded: this deposit will be returned as a credit on your following invoice after starting within 4-6 weeks. In the event that you cancel your placement with the Nursery prior to the placement commencement date the deposit will become non-refundable. We require 1 months’ notice should you terminate your placement prior to it commencing.
Non funded: This is a returnable deposit at the end of the placement. It will be returned the beginning of the following term after your child has left the placement. In the event that you cancel your placement with the Nursery prior to the placement commencement date the deposit will become non-refundable. We require 1 month’s notice should you terminate your placement prior to it commencing. Any deposit will only be returned providing your account is in good order at the end of your placement. Should your account be in debit the deposit will be used to offset the arrears, and it will be the expectation that the outstanding balance be paid in full within 28 days. This company reserves the right to seek enforcement to recover any debts owed at the end of the termination period.

Invoicing 
All placement fees are due within 14 days of issue and will be invoiced on a monthly basis paid by direct debit relating to the appropriate tariff. The Woodshed direct debit details for payment will be given to you on registration. We also operate a number of schemes to assist parents. This will incur an administration fee (see appendix 1) for schemes that are not already current and live. The Woodshed reserves the right to alter its payment schedule with reasonable notice.
Cancellation of additional attendance

Any additional days agreed will be subject to full payment at the time of request. No refunds will be given for booked additional unattended days.
Meal and Consumable Fees for Funded Hours
These are calculated in 5-hour sessions. We offer different optional fees for use in conjunction with the funded hours please see appendix 1.
The Consumable Fee option that you select is fixed for the term and if you wish to alter the option you are on then you must contact The Woodshed by email to change this for the next term.
If you choose not to sign up for the fee, then The Woodshed will provide you with a list of consumables that you will require on attendance. 
If you do not provide the consumables for the day, then you will be contacted to bring them in or to take your child home. 
Government Funded Hours Allocated Hours
For 38-week funded placements, hours are allocated per term ie autumn, spring & summer, this will be in line with our allocated term times. (See The Woodshed Calendar). Attendance days are preset for all children for each term and cannot be changed until the following term. If you are changing from another setting using the funding all year round you might not be able to access the funding with us as it will have already been used at the previous setting. We will clarify the position with the local authority before you start. A completed parental declaration will be required for you to claim funded hours if you are not eligible for the funded hours the pricing will revert to the non-funded cost (as outlined in appendix 1).
If you are switching from Nursery to School in a term, then you are unable to use funded hours that term and will be liable for any additional fees incurred due to this.

Funded hours are offered as either a full day or half day morning session (not afternoon). 
Late Payment Fee
All fees are expected to be paid on time. Late payments will be charged a set rate (see appendix 1) per week chargeable the day after the 14 days and then each Monday over the 14-day grace period and will be added to the next months following invoice as additional charges. Late charges may affect your child’s continuing placement at The Woodshed. If fees are not paid or are consistently paid late, we reserve the right to refuse to accept your child into the nursery until full payment is received. This is in line with our debt policy. If you are having trouble paying your fees, please talk to us – we are here to help.
Unscheduled – Drop off Early & Late Collection Charge.

Unscheduled out of hours drop offs (This is dependent on the sessions that you have selected) will accrue a charge as set out in appendix 1. 

All Children must be picked up and offsite by the agreed pick-up time (this is dependent on the sessions you have selected please see below). If a child is still on site past the pick-up time, then you will accrue a charge as set out in appendix 1.
Our Safeguarding policy (1R uncollected child) covers the actions we will take in the case of an uncollected child. Two members of staff will stay with the child if they remain uncollected which is reflected in cost. 

Nursery Session Times

Morning Nursery 

8.00 – 13.00hrs

Late charges apply after 13.00hrs

Afternoon Nursery

13.00 – 18.00 hrs 

Late charges will be applied to those onsite after 18.00hrs. All cars to be off site by 18.00hrs.

Late collection charges are not covered by government funded childcare hours and must be paid by the parents separately.

We recommend arriving by 17:45 to ensure staff sufficient time to provide a verbal handover about your child's day, including their learning, wellbeing, meals, sleep, and any important information. Following the handover, we require that children and families leave the nursery premises promptly by 18:00 so that the setting can close safely and staff can complete their end-of-day responsibilities. If you would like further information on the day, please contact to discuss the next working day. 

All late charges will be logged and applied to invoices without notice. At the end of each term any outstanding payments (i.e. late pick-ups) will be issued immediately with a 7-day notice for payment.
If you know you are going to be delayed, please telephone the nursery as soon as possible and before the pickup time. While we understand that genuine emergencies can occur the late collection charge will still apply as additional staffing costs are incurred regardless of the reason. 

Continued failure to collect your child on time may lead to a review of your child’s place at the nursery.
Absences, Holidays, Illness and Medical Appointments

No refund will be given for periods where the place is unfulfilled or partly filled due to the child arriving late or being collected early, being on holiday, sickness, taken ill or medical appointments or in isolation for any medical reason or being inappropriately dressed. We accept no liability for any other costs which you may incur if we are unable to provide childcare for any reason.

Extended Absence 

See appendix 1.
Closure 

The Woodshed reserves the right to close the provision should there be adverse situations / conditions that may affect the safety or wellbeing of those attending.

Closure Reimbursement

If we have to close, or we take the decision to close, due to events or circumstances beyond our control the fee will continue to be payable in full, and we shall be under no obligation to provide alternative childcare to you. If the closure exceeds 5 consecutive days in duration (excluding any days when we would otherwise have been closed), we will credit you with an amount that represents the number of days closed in excess of 5 working days.
Covid / Significant Health Outbreak. 

Forced closure of The Woodshed due to Government/Local/Safeguarding Guidelines. No refunds will be given for that month or part of that month that the closure takes place. Should the nursery be temporary directed to close or close due to safeguarding, the nursery would charge a percentage of the weekly fee for each child on role. This percentage fluctuates and will be in line with government guidelines at the time of closure. 
Covid Policy / Guidelines

The Woodshed has a separate Covid Policy which will be updated and implemented at such times in line with current government guidance. 

The Woodshed respectfully requires all children returning from Covid hot spots to take a Lateral Flow Test prior to returning to the nursery for the protection of others and prevent possible close down of the service. It is your responsibility to inform us if you are returning from a potentially hazardous area.
Photography 

From time to time we will take photographs, sound clips and video recordings of the children who attend. These photographs are used for on-going recording of our curriculum, and for children’s individual development records. They are stored on our computer whilst your child is with us.  The photographs are used for display and for your child’s records within The Woodshed setting. If we wish to use any image of your child for training, publicity or marketing purposes, we will always seek your written consent for each image we intend to use. If you do not wish your child to be included in photographs, you should reflect this in The Woodshed Registration Form or in writing / email to the nursery manager.
Any personal information you supply to us will be collected, stored and used in accordance with the principles of the General Data Protection Regulations (GDPR) (2018).
Mobile Phones
Mobile Phones are not permitted to be used by Parents/ Children at The Woodshed Nursery Site.  

Whats app
The Woodshed operates a no-reply for information purposes. Should you wish to opt out of this please inform us in writing via our email address. The Woodshed reserves the right to withdraw this service without notice at any time.
Safeguarding

We will always seek your consent where we need to share information about your child with any other professional or agency. We are required by law to override your refusal to give consent only in specific circumstances, where the child or someone in the family may be in danger if we do not share that information.

We have an obligation to report any instances where we consider that a child’s welfare may have been compromised to the relevant authorities. We may do so without your consent and /or without informing you. 

Grumbles 

If you have any concerns regarding the services we provide, please discuss them with the relevant people as outlined in the parent information pack we will work with you to address any grumbles as and when they arise. 
Complaints

We want you to be happy with the service we provide, and we take all complaints very seriously. The Woodshed have a complaints procedure in place. If you have concerns / complaint in the 1st instance you should discuss this with the Nursery Manager /s putting your complaint in writing either by email or on our contact form found on our website. This will then follow The Woodsheds complaints policy procedure.
Suspension

We may suspend the provision of childcare to your child immediately and give 30 days’ notice, if:

Your child's behaviour at the nursery is deemed by us to be unacceptable or endangers their safety or the safety and well-being of the other children at the nursery. The suspension shall continue whilst we try and address these problems with you.

If the period of suspension exceeds 30 days, either party may terminate this agreement by written notice.

Termination

You may end this agreement at any time, giving 30 days’ notice, by informing us in writing via email to the Woodshed email address. We may immediately end this agreement if:

a) You have breached any of your obligations under this agreement and you have not, or cannot put right that breach, within a reasonable period of time of us asking you to do so.

b) Your behaviour is unacceptable; we will not tolerate any physical or verbal abuse towards staff.
c) Your child's behaviour is unacceptable or endangers the safety and wellbeing of their or any of the other child at the nursery; we may take the decision to close your child's nursery placement. We will give you as much notice as possible of such a decision.

d) You have failed to pay your fees. The notice to terminate shall be regarded as a formal demand for outstanding monies.
You may immediately end this agreement if: we have breached any of our obligations under this Agreement and we have not or cannot put right that breach within a reasonable period after you have drawn it to our attention, and it has been documented on in writing to the Woodshed email address. 

In the event of insolvency, we will endeavour to give reasonable notice.

This Agreement

We reserve the right to vary the terms and conditions contained in this agreement. You will be made aware of any changes that may occur. This Agreement contains the full and complete understanding between the parties and supersedes all prior arrangements and understanding whether written, or oral relating to the subject of this agreement except to the extent that we vary terms from time to time.

Acceptance of a place will be deemed as acceptance by you of these Terms and Conditions.

For parent(s)/guardian(s) under the age of 18, a guarantor aged over 18, must also sign the contract on your behalf. The contract would therefore be between The Woodshed Forest School Nursery, you and the guarantor.
Please sign below to indicate that you have read and understood the above terms and conditions and to confirm your acceptable of a childcare place with us for your child.
A copy of this completed and signed contract will be provided to each signatory.

Parent Name 1


……………………………………………………….

Signature


……………………………………………………….


Relation to Child
            ……………………………………………………….


Home address


……………………………………………………….


Daytime/work telephone

……………………………………………………….


Email Address


……………………………………………………….


Parent Name 2


……………………………………………………….

Signature


……………………………………………………….


Relation to child


……………………………………………………….


Home address


……………………………………………………….


Daytime/work telephone

……………………………………………………….


Email Address


……………………………………………………….


Guarantor Name (where applicable)
……………………………………………………….

Signature



……………………………………………………….

Person - Drop off / Collecting of child

……………………………………………………….


Relation to child




……………………………………………………….


Daytime/work telephone



……………………………………………………….


The terms & conditions were updated on the  30th  July 2026   
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